[Approaches to ethical decision making in correlation with medical quality management].
The subject as well as the tool of quality management deal with ethical questions. It is shown what ethics can contribute to quality management. Three different concepts of assessing an act (consequentialism, deontology, virtue ethics) are presented and their consequences for the everyday decisions of physicians are described. Ethical considerations are made about the notion quality in the framework of quality management, about the function of economical aspects in quality-planning, and about the role of guidelines as instruments for quality-improvement and -assurance.